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1. Introduction

Institute of Biostatistics and Analyses Ltd (IBA) is a spin-off company of the Masaryk University, with a share
of ownership by the Masaryk University.

The company focuses mainly on the areas of project management of clinical research, real-world evidence
(RWE) projects, organisation and management of clinical trials, particularly non-interventional clinical trials
and health registries. This main activity is complemented with other services such as market access support,
cost-effectiveness analysis, pharmacovigilance, analysis of clinical data, development of tailored software
products and graphic design.

The purpose of this ethical code is to stipulate the fundamental ethical principles and rules of ethical
conduct for the sake of reputation and trust.

This code and the principles it, introduces must be adhered to by all employees in their day-to-day activities
and with regard to their colleagues, managers, the company as a whole and business partner.

2. General Principles

e We act honestly, fairly and with the best of interests in everything we do.

e Weactin accordance with the legislation of the Czech Republic and the EU.

e  We respect and follow the laws, conventions and traditions in the countries in which we operate.

e We abide by the rules of fair competition and fair business practices.

o We refuse to take part in dishonest business activities and we refrain from cooperation with
dishonest companies.

3. Quality Policy

Our services comply with the provisions of two key standards:
CSN EN IS0 9001 and CSN ISO/IEC 27001.

The management of the IBA company commits to the following goals in the area of quality management:
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e Toachieve a continuously high quality of all services and to improve the overall performance of the
company

e To adopt and evaluate the specific quality objectives of individual departments of IBA for the sake
of the improvement of the QMS/ISMS and the quality of services

e To meet the current and future expectations, needs and wishes of customers, end users and
stakeholders, thereby contributing to the retention of current business and acquisition of new
customers

e To adopt and maintain an effective QMS/ISMS that meets expectations

e Toimprove the qualifications, professional qualities and commitment of employees for the sake of
compliance, reliability, safety and quality of the company’s products and services

e To beinvolved in the global fight against corruption in the public sector in accordance with the
anti-bribery policy of the government of the Czech Republic

4. Anti-bribery Policy

The IBA company rejects as absolutely unacceptable any form of bribery and corruption. The company is
committed to honesty and integrity in compliance with the applicable legislation and regulations. We
undertake not to offer, request or grant any gifts, bribes or material or financial gratuities which could
influence our business partners’ decisions.

Similarly unethical is the acceptance of monetary and other gifts for the sake of preferential treatment of a
supplier, with the exception of promotional merchandising items, refreshment during a business meeting
or as a form of appreciation of a job well done, or to retain and develop good professional relations.

All employees are obliged to immediately report suspected corrupt behaviour in connection with
employment to the executive head of the company.

In our work, we are committed to avoiding any conflict of interest. Similarly, we shall avoid situations in
which an employee could act in someone else’s, and not the company’s interest, or when they could gain
advantage for themselves.

Our suppliers are selected via a transparent open procedure, which ensures free competition on the market.

We shall always offer our services in an honest and credible manner, in accordance with the agreed-upon
conditions. We shall present our offers in compliance with the applicable laws, good manners and free
competition principles. Our offers will not be deceitful or misleading.

We undertake to pay our debts and other obligations towards our business partners when they fall due.
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5. Company and its employees

Employees are obliged:

e toimprove and expand their knowledge and improve their professional qualities;
e to use their time at work to fulfil their duties;
e tocarry out their duties with professional due diligence.

The company is obliged:

e toensure asafe working environment;

e toensure working conditions allowing employees to fulfil their duties;

e to process confidential information provided by employees and business partners in accordance
with the provisions of the act on personal data protection.

The company is committed to supporting the professional and personal growth of its employees.

The company refrains from any form of discrimination based on age, gender, race, ethnicity, religion, sexual
orientation, political beliefs or health (with the exception of situations where an employee would not be
able to carry out their duties due to their medical condition).

The company does not tolerate physical or mental abuse or sexual harassment of employees. See in Gender
Equality Plan

5.1. Confidentiality

All employees have signed a confidentiality agreement according to which they are obliged to ensure
confidentiality of all information and issues related to the company and its business partners. Employees
may not use this information for their own gainful activities or activities of third persons. The confidentiality
obligations survive the termination of employment.

6. Environmental Issues

We are committed to minimising our company’s negative impact on the environment, e.g., by reducing
paper consumption or sorting waste.
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7. Ways to report unethical or illegal behaviour

According to Internal Directive No. 11_ Whistleblower Protection, employees have the opportunity to raise
a question or complaint regarding unethical or illegal behaviour within the organisation with the HR
Manager, who is obliged to investigate and properly document the matter. However, if an employee feels
that an inquiry has not been fully answered, that his or her complaint has not been properly investigated,
or that the investigation has not resolved the issue, he or she has the option of choosing an alternative
escalation route and contacting the owners of the company.

7.1. In the context of a clinical trial

Employees, investigators or patients participating in a clinical trial have the option to address their
complaints, questions related to unethical or illegal conduct to their supervisor or clinical trial
management. However, if the employee, investigator or patient feels that the inquiry has not been fully
answered, that his/her complaint has not been properly investigated or that the investigation has not
resolved the issue, he/she has the option of choosing an alternative escalation route and contacting the
Ethics Committee of Masaryk University Faculty of Medicine. The Ethics Committee of the Medical Faculty
of Masaryk University is affiliated to the Institute of Biostatistics and Analyses, Ltd. by a financial stake in the
company and participation in the Supervisory Board.

8. Conclusion

This ethical code is binding on all employees regardless of their positions. All new employees are made
familiar with it.

Strict compliance with this code will be required from all employees and any breach will be regarded as a
breach of Czech regulations which may result in termination of employment.
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1. Uvod

Institut biostatistiky a analyz, s.r.o. (IBA) je spin-off spole¢nost Masarykovy univerzity s vlastnickym podilem
Masarykovy univerzity.

Spolecnost se v ramci svych aktivit zaméfuje predevsim na oblast fizeni projektl klinického vyzkumu, real-
world evidence (RWE) projekty, organizaci a management klinickych studii, a to zejména neintervencnich
klinickych studii a zdravotnickych registrd. Na tuto hlavni aktivitu navazuji i dalsi nabizené a poskytované
sluzby, jako jsou podpora market access, analyzy nakladové efektivity, farmakovigilance, analyza klinickych
dat, vyvoj vlastnich softwarovych produkti a graficky design.

Poslanim etického kodexu spolecnosti IBA je stanovit zakladni etické principy a pravidla etického chovani a
dosahovat tak dobrého jména spolec¢nosti a dvéry nasich zakaznikd.

Eticky kodex spolecnosti se vSemi jeho zasadami by mél byt dodrZovan vsemi zaméstnanci pfi jejich
kazdodennich pracovnich ¢innostech a ve zpisobu jednani ke svym koleglim, nadfizenym, spole¢nosti jako
celku jakozto i ke svym obchodnim partnerdim.

2. Obecné zasady

e Vevsem, co délame, jedname Cestné, spravedlivé a s nejlepsimi amysly.

e PFi vykonu své pracovni Cinnosti jedndme v souladu s pravnimi normami Ceské republiky ¢i
Evropské unie.

e Vzemich, se kterymi spolupracujeme ctime mistni zakony, zvyky a tradice.

e Dodrzujeme pravidla hospodarské soutéze a poctivého obchodniho jednani.

e Odmitame Gcast na necestnych aktivitach a vyvarujeme se spoluprace s neseriéznimi firmami.

3. Politika kvality

Nase sluzby jsou ve shodé s poZadavky dvou zavedenych norem:
CSN EN IS0 9001 a CSN ISO/IEC 27001.

Vedeni IBA se zavazuje dosahovat nasledujici cile v oblasti kvality:

e Dosahovat stabilni kvality veskerych svych sluzeb soucasné se zlepSovanim celkové vykonnosti IBA
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e Pfijimat a vyhodnocovat konkrétni cile kvality jednotlivych Gtvard IBA pro zlepSovani systému
kvality QMS/ISMS a kvality svych sluzeb

e Plnit soucasné i budouci poZadavky, potfeby a olekavani zakaznikid, koneénych uZivateld a
zainteresovanych stran a tim pfispivat k udrZovani okruhu stalych i novych zakaznikd

e Vytvofit a udrZovat efektivni a ucinny systém managementu kvality QMS/ISMS tak, aby plnil
pozadavky na néj kladené

e ZvySovat kvalifikaci, odbornou zpUsobilost a angaZovanost zaméstnanci spolecnosti pro
zabezpeceni shody, spolehlivosti, bezpec¢nosti a jakosti produktt a poskytovani sluzeb

e  Pripojit se k celospoleCenskému boji proti korupénim praktikdm ve vefejné sféfe v souladu s
protikorupéni strategii vlady Ceské republiky

4. Protikorupcni politika spolec¢nosti

Spolec¢nost IBA zcela odmita jakykoliv zplsob Uplatkarstvi a korupce. Cilem spolecnosti je jednat vzdy
Cestné, eticky a bezihonné v souladu s pfislusnymi zakony a nafizenimi. Zavazujeme se, Ze nebudeme
nabizet, pozadovat nebo poskytovat dary, Gplatky nebo jiné majetkové ¢i finanéni vyhody, které by mohly
mit vliv na rozhodnuti nasich obchodnich partnerd.

Stejné tak povaZujeme za neetické prijimani penézitych ¢i jinych darl za uc¢elem zvyhodnéni nékterého
z dodavateld. Vyjimku tvofi drobné reklamni pfedméty ¢i pohosténi poskytnuté v ramci pracovniho setkani
nebo jako podékovani za dobre odvedenou praci ¢i v ramci udrZeni a rozvoje dobrych pracovnich vztahd.

V pfipadé podezieni na korupcni jednani ve spojitosti se zaméstnanim ma zaméstnanec povinnost toto
podezreni nahlasit bezprostfedné jednateli spolec¢nosti.

V ramci plnéni svych pracovnich povinnosti se budeme snazit predchazet vzniku stfetu zajma. Stejné tak se
vyvarujeme situacim, v nichz zaméstnanec jedna v zajmu jiném, nez je zajem spolecnosti, ¢i s cilem ziskat
osobni prospéch.

Vybér nasich dodavateld bude probihat vzdy na zakladé transparentniho vybérového fizeni, coz zajisti volné
konkurenéni prostredi na trhu.

Nabidky nasich sluzeb budou vzdy ¢estné, pravdivé a budou odpovidat predem dohodnutym podminkam.
Nabidky budou vytvareny v souladu s pravem, dobrymi mravy a zdsadami poctivé soutéZe. Nabidky nesmi
byt prezentovany klamavym nebo zavadéjicim zplsobem.

Zavazujeme se dodrzovat platebni ¢i jiné zavazky vici nasim obchodnim partnerdm.
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5. Spolecnost a jeji zaméstnanci

Zaméstnanec je povinen:

e Rozsifovat a prohlubovat své znalosti a usilovat tak o zlepSeni svych odbornych schopnosti
e VyuZivat pracovni dobu k plnéni svych pracovnich povinnosti
e Své pracovni povinnosti vykonavat fadné a svédomité

Spolecnost je povinna:

e Zajistit a dbat na bezpecnost pracovniho prostredi

e Poskytnout zaméstnanci takové podminky, aby zaméstnanec mohl fadné vykonavat své pracovni
povinnosti

e Sddvérnymi informacemi zaméstnanct i obchodnich partnerl nakladat souladu se zakonem na
ochranu osobnich Gdaja.

Spolec¢nost se zavazuje podporovat profesni a osobni rist zaméstnance.

Spolec¢nost se vyvaruje jakékoli diskriminace na zakladé véku, pohlavi, rasového ¢i etnického plvodu,
naboZenského vyznani, sexualni orientace, politickych nazorl a zdravotniho stavu (vyjma situaci, kdy
zdravotni stav neumoZzriuje zaméstnanci vykonavat a plnit své pracovni povinnosti.

Ve spoleénosti nebude tolerovano Zadné fyzické, psychické ¢ sexudlni obtéZovani zaméstnancd. Vice v
Gender Equality plan

5.1. Zachovani mléenlivosti

VSichni zaméstnanci jsou na zakladé podpisu Dohody o mléenlivosti povinni zachovavat micenlivost o
veskerych divérnych informacich a zalezitostech tykajicich se spoleénosti IBA a jejich obchodnich partnerd.
Tyto divérné informace nesmi zaméstnanec pouZit pro svou vydéle¢nou ¢innost ani pro ¢innost treti osoby.
Zaméstnanci jsou povinni dodrZovat ml¢enlivost i po skonceni pracovniho poméru.

6. Vztah k Zivotnimu prostredi

Usilujeme o minimalizaci negativnich dopadl zplsobenych nasi spoleCnosti na Zivotni prostredi. Napf.
Spolec¢nost IBA ma snahu fungovat co nejvice bezpapirovou formou. Tridime odpad.
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7. Zpusoby hlaseni neetického ci ilegalniho chovani

Dle interni smérnice ¢. 11_ Ochrana oznamovateld (Whistleblowing) maji zaméstnanci moznost se v ramci
organizace obratit s dotazem, stiznosti tykajici se neetického i ilegalniho chovani na HR manazera, ktery je
zalezitost povinen prosetfit a fadné zdokumentovat. Pokud by vSak mél zaméstnanec pocit, Ze dotaz nebyl
plné zodpovézen, Ze jeho stiznost nebyla Fadné prosetrena ¢i Setfeni dany problém nevyresilo, ma moznost
zvolit alternativni eskalacni cestu a obratit na majitele firmy.

7.1. Vramci klinické studie

Zaméstnanci, investigatofi ¢i pacienti participujici se na klinické studii maji moznost se obratit se svymi
stiznostmi, dotazy tykajici se neetického Ci ilegalniho chovani na svého nadfizeného ¢i management
klinické studie. Pokud by vSak mél zaméstnanec, investigator Ci pacient pocit, Ze dotaz nebyl plné
zodpoveézen, Ze jeho stiznost nebyla fadné prosetiena Ci Setfeni dany problém nevyresilo, ma moznost zvolit
alternativni eskalacni cestu a obratit se na Etickou komisi Lékarské fakulty Masarykovy univerzity. Eticka
komise |ékafské fakulty MU je spojena sInstitutem Biostatistiky a analyz, s.r.o. finan¢nim podilem ve
spolecnosti a Ucasti v dozordi radé.

8. Zaveér

Tento eticky kodex je zavazny pro vSechny zaméstnance IBA bez ohledu na pracovni pozici. S etickym
kodexem bude seznamen kazdy novy zaméstnanec.

Dodrzovani zasad etického kodexu bude striktné vyZzadovano od kazdého zaméstnance a jeho poruseni

bude fe3eno dle pravnich norem CR a mlzZe vést k ukon&eni pracovniho poméru.
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